
HOW TO CONNECT WITH YOUR CLIENTS DURING THESE TIMES 
I am sure we can all agree that the pandemic has not only affected our own personal 
interactions with the people in our lives, but it has also changed the way we do business 
and how we interact with our clients on a daily basis. One of the biggest challenges 
that business leaders are facing at the moment is navigating change and adapting 
strategies so they can help people that are stressed, fearful, anxious or just longing for 
authentic connections and wellness experiences. I have put together a few tips to help 
build your connections during these crazy times:

PICK YOUR PLATFORM
There are so many ways to digitally connect to your customers through social media. 
From Facebook, Instagram and Twitter, to YouTube, WhatsApp and even Tiktok! The 
diversity of the platforms available to us is incredible, but one can easily become 
overwhelmed when trying to do too much. I would recommend choosing 1 or 2 
platforms that you feel comfortable with and that works for your business and do it 
properly! Plan your strategy. Focus on creating meaningful content and posts to share 
with your clients. Be engaging, share educational information or wellness tips. You can 
create competitions or send broadcast messages, or even share good stories of what 
you or your staff have been up to. Bring your customers into your world by adding a 
personal touch and remember to keep it positive and have fun with it!

CONSULTATIONS
Now, more than ever our customers need “at home” solutions. If you do not give it 
to them, the internet will! Detailed consultations with your clients are crucial to find 
out what they need, what challenges they are facing and how you can assist them. 
Don’t forget to check in with those long-standing regulars as well. Offering online 
consultations is another way to re-connect and boost sales for your business. It is all 
about nurturing relationships, building trust and offering solutions.

CREATE MEMORABLE EXPERIENCES
Your customers want to feel welcome, safe and “at home” in your space. It is so 
important to go above and beyond with every single interaction in order to make sure 
that your business has a unique point of difference. Clients are looking for personalised/
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“Notice how the trees do not cling to
their leaves. Autumn is about releasing
the old to make way for the new.”



customised experiences that are genuine/authentic. It could even be as small as 
warming up her slippers or adding a hot compress to the back after a massage. You 
could set up a beautiful space for guests to capture photo moments and memories to 
share (Instagramable spots), or give your clients a bunch of flowers or a glass of bubbly 
on their birthday. Be creative, small gestures go a long way! 

SHOW YOUR APPRECIATION
Just as you would show appreciation to supportive friends and family, you should be 
doing the same for your customers. Offering a reward program for referral and repeat 
bookings is a great way to say “thank you”. Little extras add loads of value! Offering 
free lifestyle advice, hand or foot massages when you have a bit of extra time, or even 
small surprises like adding an eye mask to a facial when you know your client has been 
struggling to sleep are examples of ways to show your gratitude. 

SURVEYS
Another way to connect and engage with your clients could be to create polls or surveys 
for them. You could even host a socially distant “coffee and conversations” style event 
to find out how they are doing and what they need from your business during these 
strange times. Involve your team to answer questions or showcase their skills with 
interactive demonstrations. You can also link this to your social media strategy by 
turning these surveys into informative videos that you post. 

The most important aspect to remember is that people are craving human interaction 
and nurturing and you have the perfect opportunity to provide it for them. I will leave you 
with a quote from Tiffani Bova - “How you sell matters. What your process is matters. 
But how your customers feel when they engage with you matters more.”

- Taryn Lilley (MatsiMela Western Cape Distributor and Wellness Weekend Ambassador South Africa).

LIMITED FRANGIPANI RANGE EXTENDED
Due to popular demand, our Limited Frangipani Range will be 

EXTENDED UNTIL THE END OF MAY.
Please use our promotional order form to place your order.
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“Happiness radiates like the fragrance
from a flower and draws all good
things towards you.”



Bubbly Foam 
Bath

A lovely, Bubbly Foam Bath 
for a decadent bath time 

experience.

375ML

HAPPY 

MOTHER’S DAY

MATSIMELA HOME SPA
MOTHER’S DAY GIFTING

“To the world you are a mother. 
To our family you are the world.”

CREATE YOUR OWN GIFT BAGS & BOXES

HANDBAG STYLE GIFT BAG 
with ribbon & tag

CREAM DRAWSTRING BAG
100% untreated cotton

GIFT BOX 
with rope, tag & tissue paper, box only

375ML RED BERRY BOTTLED  
FOAM BATH 
with tag

FULL SIZE GIFTING RANGE

30ML RED BERRY
MASSAGE OIL 

50ML RED BERRY 
BODY BUTTER

50ML RED BERRY 
BATH SOAK

Please use our promotional order form to place your order.

100ML RED BERRY 
MASSAGE OIL 

with tag

LAVENDER EYE PILLOW
70ML SOYLITES HARMONY

VOTIVE CANDLE 
Rose, Geranium & Jasmine

200G BAOBAB SEED 
FIZZING BATH SOAK

ORGANZA BAG | Holding all of the below travel products.
SMALL SIZE GIFTING RANGE

3 MINI BAOBAB SEED 
FIZZ BALLS



DISCONTINUATION OF CERTAIN LINES

We have carefully analysed the sales of our ranges over the past few years. Some of these 
ranges have not been as popular and the sales do not warrant the continuation of our:

VANILLA SANDALWOOD RETAIL RANGE
RED BERRY RETAIL RANGE

Please take note that the above ranges will be discontinued with immediate effect. 
Please contact your agent should you wish to purchase some of the last remaining stock.

Under our Spa division, our “MANI & PEDI IN A BOX” sachets in our Spa Professional 
Range will also be discontinued as the stock runs out. We have kept these on our current 

order form for now, until the range is depleted. 

We would like to take this opportunity to thank you for all of your support since our 
inception in 2005 with regards to these ranges and look forward to sharing new 

offerings with you in the future.

DECADENT CHOCOLATE FOR WINTER SPA TREATMENTS

Every year we just can’t get through Winter without Chocolate! Our popular Chocolate Range 
is available to pre-order for delivery in May, June & July 2021.

Offer your guests a decadent spa treatment ranging from a “Chocolate Fondue Wrap” 
(making use of our Chocolate Rose Clay Mask), “Cacao Mani’s & Pedis” as well as 

Chocolate Scrubs and Butter Massages.

Offering a package and indulging your guests after their treatment with delicious 
mini chocolate desserts, hot chocolate, chocolate dipped strawberries or 

chocolate mini muffins will just enhance this sweet experience!

Please use our promotional order form to place your order.

MATSIMELA HOME SPA
CHOCOLATE RANGE

“For some people there is therapy,
for the rest of us there is chocolate.”
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“Don’t be discouraged. It’s often the last key 
in the bunch that opens the lock”  

- Author Unknown
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PLEASE TAKE NOTE

Each year we review and revise, balancing increases and our continued commitment to 
offering you value for money. We are aware of the burden that the Covid-19 pandemic has 

placed on all of us and have tried our best to protect you from price increases wherever 
possible and therefore had no increase in 2020. 

Our costs have increased in line with annual vendor increases and our new order forms 
will be in effect from 1st April 2021 showing a marginal 8% increase. Please ensure you 

place your upcoming orders on our new order form.

Thank you for your understanding and continued support.

MEET THE TEAM
This month we are proud to introduce you to Mandie Kleynhans, 
our Freestate and Northern Cape agent.

Mandie is a Freestate girl who grew up in a farm town. She went to 
London for two years and on her return became a local entrepreneur. 

She currently lives in Welkom with the love of her life and her 
two beautiful children.

She started her journey with MatsiMela by opening up MatsiMela 
franchise stores in Parys and then in Clarens. She has taken over the 
distribution of the range in the Freestate and Northern Cape.

“My favourite product by far is the Baobab Seed Scrub, it leaves my 
skin superbly soft and has an amazing fragrance”.


